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Distributed work is the future — and thanks to COVID, the future came early.

Even now, businesses struggle to support a remote workforce, grappling with
new, often unprecedented security and usability challenges. Awingu was created
to solve this problem. Paired with BlackBerry® software, it's an ideal platform for
secure telecommuting.

Remote Work Redefined

Streamlined, secure, and fully GDPR-compliant, Awingu is an all-in-one digital
workspace that enables remote workers with access to apps, files, and virtual
desktops. Because it's browser-based, it's also device-agnostic — whether a
user is on Android, i0S, Windows, or Linux, they can still access everything they
need. Awingu also provides a number of additional security features, including
multifactor authentication, session recording, auditing/reporting, and granular
administrative controls.



"Remote access to desktops, applications, and other resources is what we do,"
says Arnaud Marliére, Chief Sales & Marketing Officer at Awingu. "Where we differ
from solutions like virtual private networks is in security and simplicity. A lot of
these solutions have been out there for years, and really aren't the best or most
secure way to get your work done — virtually all VPN vendors have been breached
at least once in the past six months."

Because it's a relatively horizontal solution, Awingu has customers in multiple
verticals. Its two primary markets, however, are government and healthcare. The
company is also heavily focused on BYOD, and many of its customers are using
the platform to move away from traditional desktops.

“Security is a given for us, so most of the questions we're asked by clients focus
on functionality,” explains Marliére. "It's great to think about deploying a solution
that requires you to go entirely greenfield and replace everything you've used for
years. The reality, though, is that most businesses need a solution that builds
atop what they've already invested in."

“It's one of four main reasons people choose us as a solution,” he continues.
“First, Awingu is simple to set up and manage — our customers are typically able
to deploy and scale our platform in a matter of hours. It's also secure, easy to
integrate, and offers a low TCO."

Given Awingu's clientele and focus on secure access, it was only a matter of time
before the company crossed paths with BlackBerry — and when it did, the two
proved a perfect match.

Making the Right Connections

The first encounter between BlackBerry and Awingu took place at the 2017 Gartner
Symposium in Barcelona, during a demo of Awingu. After conversing for a half hour
at the BlackBerry booth, Awingu CEO Walter Van Uytven and BlackBerry Senior Vice
President of Product Management Frank Cotter saw the potential for a partnership.
They decided to test how well the two products worked with one another.

“Frank picked up his tablet, opened BlackBerry® Access, and attempted to access
Awingu," recalls Marliére. “It worked out-of-the-box — we didn't even have to do
anything. Awingu was able to immediately pull VDI and virtualization components
into BlackBerry® Desktop."

Van Uytven recognized an opportunity when he saw one. Although Awingu's
customers appreciated its simplicity, they wanted more security and control. And
BlackBerry, with its global presence, could be immensely helpful to Awingu in terms
of expanding into new markets.

“From our side, it was nice logic and a nice fit, not just from a technology perspective,
but also on the commercial front,"” Marliére continues. "It was an opportunity to truly
bring Awingu onto the global stage and open up new clients which might otherwise
have been inaccessible to us."

The initial partnership between the two organizations began in November 2018,
when Awingu became an official BlackBerry ISV Partner. They initiated a beta
program in 2019 with a select group of BlackBerry customers. By 2020, Awingu
officially launched as part of the BlackBerry® Digital Workplace Bundle.

BlackBerry

“The synergy
between Awingu
and BlackBerry
Desktop is perfect.
The two solutions
work seamlessly
with one another,
and our partnership
has opened doors
we otherwise might
never have reached.
| look forward to
seeing where we take
things next."

— Walter Van Uytven

Founder/CEQ,
Awingu
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Together with BlackBerry Desktop, Awingu's software allows users to implement
extensive security and access controls, including containerization, and blocking
screen recording/screenshots. The combined solution also enables secure cloud
app connections and VPN-less behind-the-firewall access. Finally, clients can
optionally integrate BlackBerry® Protect for full endpoint protection.

Today, Awingu's customers range in size from small businesses with just 20 users
— its minimum order size — to major organizations with over 10,000 employees.
Many of these clients, particularly those in Asia and the Middle East, were
onboarded as a direct result of the partnership.

“We're very happy about our partnership with BlackBerry," Marliére explains.
“Awingu and BlackBerry Desktop together have excellent synergy — they're
incredibly complementary to one another. But | also believe the combined solution
could be even better.

“BlackBerry® Persona and BlackBerry Protect are two domains where we see a
great deal of potential,” he concludes. “Conceptually, they're an excellent fit with
Awingu, and together, they make for a very unique value proposition.”

For more information, visit, BlackBerry.com/Spark and follow @BlackBerrySpark
on Twitter.

About BlackBerry

BlackBerry (NYSE: BB; TSX: BB) provides intelligent security software and services to enterprises and
governments around the world. The company secures more than 500M endpoints including 150M cars
on the road today. Based in Waterloo, Ontario, the company leverages Al and machine learning to deliver
innovative solutions in the areas of cybersecurity, safety and data privacy solutions, and is a leader in
the areas of endpoint security management, encryption, and embedded systems. BlackBerry's vision is
clear — to secure a connected future you can trust.

For more information, visit BlackBerry.com and follow @BlackBerry.
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‘Because we've
made things so
simple and added

SO many security
components, our
customers are able to
significantly improve
security over what
they previously had in
place. Combining that
with the strength of
BlackBerry's portfolio
makes for a very
unique and interesting
combination.”

— Arnaud Marliére,

Chief Sales & Marketing Officer,
Awingu
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